
ACE-Navigator has been designed by industry experts to prevent the negative outcomes of delayed and 
inaccurate Workplace Incident reporting, namely upwards-spiraling claims costs, opportunities for fraud, 
and avoidable legal actions. By implementing a point-of-occurrence incident recording app in 
employees’ mobile devices, authorized users can report a variety of events in real time, including 
incidents such as: 

• Beyond First Aid 

• First Aid Only 

• For Record Only 

• Near Misses 

• Safety Observations 

ACE-Navigator reduces paperwork, improves accuracy and strengthens communications between all 
stakeholders involved in promoting workplace safety and incident triage and management. It is industry 
neutral and applicable to all workplace settings and environments.

Workplace Incident Reporting

There’s an old saying: “Bad News does 
not Age Well”. All organizations rely 
on the continual flow of accurate 
information in support of appropriate 
responses and timely decision-making. 
This maxim is of particular significance 
in the workplace, where the slightest 
delay in incident reporting, or an 
incomplete assembly of facts collected 
can and will considerably drive-up the 
costs associated with a Workers’ 
Compensation claim or safety event.

ACE-Navigator understands that “delays 
equal dollars”, and that collecting and 
transmitting information within the first 
four hours post-incident is critical to 
proper disposition and resolution. True, 
not all incidents result in injuries or 
claims, but successful organizations 
establish mechanisms for transparent and 
timely reporting of all variances, as the 
single most significant measure to reduce 
incidents and limit severity. 



Scott Insurance  !  800-365-0101  !  www.scottins.com 

Onsite Incident Recording  
in the Palm of your Hand 

ACE-Navigator places an intuitive, obvious-use app 
right in the Supervisor’s smartphone and the 
Superintendent’s tablet, facilitating on-the-spot 
accurate and comprehensive Workplace Incident 
r e p o r t i n g , r i g h t t h e r e a t t h e w o r k s i t e . 
Functionality includes: 

•	 Immediate Incident Notifications 

•	 Complete Event Intake 

•	 Audio Recordings 

•	 Pictures 

•	 Safety Observations and Near-Misses 

•	 E-Signed Attestations & Waivers 

•	 Incident Locations, Zones, and Equipment 

•	 Witness Statements 

•	 Referrals to Approved Clinics 

•	 Data Required for FROI, OSHA, and all forms 

•	 Offline Operation - Connection not required

Powerful Web-Based Incident Manager


